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In 2014, CESC has been developed into
a multi-social service agency, covering
various scopes of services. Meanwhile, the
service area has been extended beyond
Kowloon East to Hong Kong and New
Territories districts. ,
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GraEum o AR AT SR A mult.i—service organisatien providing Wide—spectrum of

services to the community. In 2014, with an attempt
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These core services and special services will work
together gearing a same direction in helping the needy
families and individuals to pursue a better life and
better families; and through partnering with other
organisations, we work to build a friendly community
and a fair society, and to promote the concern of a
sustainable environment manifest the LLove of God.
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‘Happy Mother Group’
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Family Energizer organised
the activity in Lunar New Year

Happy Mother Group — a mutual support group for the single mothers,
has been set up since 2005. It aims to build up the mutual support
network for the mothers. Carol, Ah Ngan and Ah Kwan shared their
stories.

Carol said, “When I just got divorced, I had to learn living alone. There were

a lot of pressures, and I really felt helpless and lost. Fortunately, I met many
people in this group who have gone through the same. With the encouragement
and support from each other, we don’t feel lonely.

Ah Kwan agreed and said, “Through joining the ‘Happy Mother Group’, we
get to know a group of ‘good sisters’. When we came across any difficulties

in life, we talked to each other, shared our experiences and distress. We
established a very trustful relationship within the group. We will organise
leisure activities even outside the group’s meeting time.” With a smile on her
face, Ah Kwan also mentioned that the activities from ‘Happy Mother Group’
like camping and dancing classes allow the mothers to temporarily forget any
troubles in life and relax a while.

Ah Ngan was shocked when she divorced not long after she came to Hong
Kong from mainland. ‘I just moved to Hong Kong, everything was unfamiliar.
I didn’t know where to go for help and didn’t trust anyone. However, in this
group, I rebuild the trust in others. I will go to the social workers and sisters
now because they’re reliable.’” Ah Ngan also laughed, ‘I used to be afraid to tell
people that I am ‘a single mother’ and thought that people would discriminate
against me. Yet, [ have learnt to accept and care about myself, through the
participation of self-confidence enhancement programmes.’

Besides better management of emotions, the 3 mothers all mentioned that
CFSC social workers have given them tremendous assistance. “There was a
time I had financial problems, the social worker immediately helped me to
solve the pressing need.’ said Carol, ‘One time I mentioned to the social worker
that my child needed a computer for study. I never thought that she would help
at once and started looking for donations.” said Ah Ngan gratefylly. ‘I really
don’t know how I can return this great offer.” Ngan said frankly, “The social
workers are just like our ‘angels’ to provide timely help to the people in need!’

When the three ‘Happy Mothers’ were asked whether they will continue to
participate in the ‘Happy Mother Group’, they said unanimously, ‘Of course!
We are now kind of ‘on shore’, but we wish we can help those who are still
‘drowning’ and share our stories with the new ‘Happy Mothers’. We hope they
can get the help like we did and stand up again!’

Christian Family Service Centre since 1954
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CFSC has always been helping
many young people to get back
on the right track, and CK,
currently a registered social
worker is an example
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School Social Work helps many youngsters to face their life challenges.
CK was once lost in her life found herself ‘lucky’ to meet the CFSC
school social worker who helped her identify her life goals.

‘Twas a S1 (secondary one) student at that time. Same as many young people,
I was rebellious. But my problems dreaded my teacher and mother. I am the
only child at home and I feel lonely. After getting into secondary school, I was
influenced by bad peers and fell into bad habit. My school grades had dropped,
which strained the relationship with my mother and I often stayed out all night.’
CK once lost her interest in school, and even apply for suspension impulsively.

FOELEEET IR
Youth in the adventure camp
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Activity organized by Jockey
Club Youth Leap, which
enhanced young people’s
social consciousness
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CSFC'’s Youth Services
strives to promote positive
development among young
people

Ms. Wong is the school social worker from CFSC’s School Social Work Unit.
She mentioned, ‘CK comes from a single-parent family, but her nature is good.
All she needs is someone who can guide her, listen to her, and give advice.
Ms. Wong kept up with CK and gave her unlimited care and opportunities.
Later when CK decided to return to school, Ms. Wong paid effort to secure

a place for her. For what Ms. Wong has done for her, CK always remembers.
Not to dissappoint Ms. Wong, CK changed herself when she returned school.
She studied hard, and in the end completed the S5 courses successfully. CK’s
learning process can be considered arduous. When she had the opportunity
to know social service, she decided to become a social worker. In order not

to increase the burden on her mother, she chose to study part-time and
successfully finished the social studies programme as she wished.

Apart from caring about her studies, Ms. Wong was also a bridge between
CK and her mother. ‘Ms. Wong was the ‘buffer’ between my mother and me
because she was always kind and nice. Even there were things I couldn’t say
to my mother, I could tell Ms. Wong. This eased up the tension between my
mother and me. Ms. Wong became bridge of our communications. Now my
mother and I talk about everything, we know how to understand each other
and find a balance in it.” CK can’t help but said in smile.

YOU CAN — BRBERFAOABELRPAMESE
Art exhibition organised by YOU CAN - Potential Exploration Unit

CK completed the social studies programme this year and started working as
a social worker in school to help the students with special learning needs. ‘I’ve
made mistakes, been looked down by others. Therefore I understand if there’s
no one around to give support and encouragement, the road is really hard.
Until I met Ms. Wong, she offered me care and opportunities, turned me the
person I am today. As such, I wish to bring the same care and opportunities to
others in need of help by being a social worker.

Christian Family Service Centre since 1954
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Different workshops in Yang
Chen House for elderly
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Volunteers visited

Yang Chen House in
Christmas Party
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Koon’s laughters bring vitality

Yang Chen House delivers the long-term and comprehensive care home
service for the elderly, in order to exert their potential in the group life
and have peaceful and enriching life.

‘T am very satisfied with Yang Chen House. The staff here is very nice. The
environment, food, and room are also good. It’s simply perfect.” Ms. Koon Kit
Chen was one of the residents admitted to Yang Chen House which has been
relocated from Tiu Keng Leng to Hau Tak Estate. Although Madam Koon is
87 years old, but she is still very active and healthy.

People usually hold negative view about ‘Hostels for the Elderly’ and ‘Homes
for the Aged’, but Koon who lived in Yang Chen House for 20 years disagreed.
She said that Yang Chen House provides a variety of care services for them. It
also arranged various social and recreational activities for her and her friends,
such as trips, visits, group activities, parties, and visits by volunteers. Every
elder can make best use of their leisure time to explore their potential and
broaden their views for a more fulfilling life.

Koon had treated Yang Chen House as her second ‘home’ for a long time.
‘Residents and staff are getting along very well here. We are very close and
friendly with each other, like a family.” Since she was the most senior resident
inYang Chen House, Koon liked the ‘Mistress’ in this family. She knew every
story of this House. Every time when a staff resigned, Koon will prepare a
greeting card and invite other members to sign on it to express their gratitude
and feelings. Koon mentioned that every worker of Yang Chen House was very
professional and demonstrated genuine concern to the residents. Thus, a very
close relationship has been established between them.

‘Living in Yang Chen House for so many years. I really like this place. My
children felt relieved and I’ve nothing to worry about!” Koon smiled happily.

Christian Family Service Centre since 1954
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Mr. and Mrs. Tam participated
in CFSC’s activities regularly

The Tam’s couple is an exemplary of ‘Active Ageing’. They are active
member of True Light Villa District Elderly Community Centre and
have joined lots of center’s activities. They tell us how the retired life can
be as happy and meaningful ever.

Mr. and Mrs. Tam, the 80-year-old humorous couple is very popular at CFSC
because they are the frequent ‘goers’ to the True Light Villa District Elderly
Community Centre. The couple has been accompanying each other for many
years to participate in CFSC’s activities. Looking at the restless and lively
couple now, who would have thought that Mr. Tam has been suffered from
mild depression 10 years ago after retirement, he was not even willing to step
out of his home at that time.

Mrs. Tam has always been positive. She joined the CFSC big family when she
started taking swimming classes many years ago. In addition to participating in
interest classes, she is also a volunteer at CFSC and visits the singleton elders
regularly. More than half of the Kwun Tong neighbourhood are my friends
now, but this is not the main reason why I am happy. The greatest satisfaction
is I can help those who are in need, said Mrs. Tam joyously.

‘When my husband was just retired, he found it so difficult to adapt to the
retirement life. He was so distressed and depressed.” Mrs. Tam remembered
that Mr. Tam was not willing to leave home, or even the bed. Watching her
beloved one like this, she was so sad. Fortunately, she was being encouraged
and supported by CFSC’s social workers and volunteers, and started bringing
Mr. Tam to join different CFSC’s activities. At last, Mr. Tam walked out from
the dark and Mrs. Tam was laughing again. The Tam couple is now tutors of
gate ball and boccia at the agency. “We hope that we can live and learn through
taking different challenges to increase our competitiveness and explore our
potential.’

The Tam couple had already seen CFSC as their second ‘home’. ‘In here,

no matter it is with friends or the staff, everyone treats each other sincerely
and getting along very well, just like a big family.’ The two believed that they
missed a lot when they were young as they had to make a living. To them, it
is unexpected that they can still expose to new ventures even in an old age
now, they are grateful that they can meet a lot of new friends from different
backgrounds, widen their horizon and social circle, as well as live a better life
after retirement. Mr. and Mrs. Tam are so thankful that CFSC offers them an
opportunity to pursue the dreams they missed in those years.

Christian Family Service Centre since 1954
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Cheerful Place — Through
dragon boat training, mentally
handicapped persons and
able volunteers come together
to promote the message of
community integration and
normalisation
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Yin never imagined that she
could take the harsh dragon
boat training

In 2009, Cheerful Place- District Support Centre (Kwun Tong East) with
mission of community integration, uses dragon boat as a medium has
organises ‘Cheerful Place Dragon Boat Team’. To promote the message
of community integration and normalisation. Here is the sharing of the
user Siu Yiu.

Cheerful Place — District Support Centre (Kwun Tong East), with the mission
of community integration, uses dragon boat as a medium has organised
‘Cheerful Place Dragon Boat Team’. Through dragon boat training, racing and
voluntary work, people with disabilities and volunteers have joined together.
They are able to learn and understand each other and promote the message of
community integration.

SiuYin, as a person with intellectual disabilities and Down syndrome, joined
the ‘Cheerful Place Dragon Boat Team’ since 2011. She smily responded that
‘it was difficult for me to walk a few steps, and I never get imagine that I can
go swimming in the sea.” She never imagined that she could take the harsh
dragon boat physical training. However, she finally successfully bear the harsh
training of dragon boat. With continuous encouragement from the volunteers,
SiuYin has been able to face those challenges and received many awards. She
felt excited.

SiuYin shared that when she first joined the dragon boat training, she worried
about her physical fitness and in particular how to get along with the others
from the community. She said, ‘I was very passive and communicating with
other people. I think that they won’t understand us. But the dragon boat
training allowed me to make friends with the volunteers. It built my trusting
relationship with teammates and volunteers. I was really happy for my
participation.’

The dragon boat training let Siu Yin and the volunteers experienced that
everyone was equal. The coach treated everyone the same. She needed to
cooperate between team members, and demanded them help each other

no matter who they were. In addition to regular trainings, they also have
gatherings frequently. SiuYin said that the improvement after joining the
dragon boat team was the development of her persistence, cheerful character
and confidence.

Christian Family Service Centre since 1954
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The Integrated Vocational Rehabilitation Service- Home Café, adopts
various training models of vocational rehabilitation and promote
development of personal strengthen in the lives of the people with
disabilities. With the interaction with the general public, an inclusive
society is established.

Home Caf¢ is located on the first floor of CFSC’s headquarters, and operated
by the Integrated Vocational Rehabilitation Service team starting from 2007.
Many touching stories began from there.

A successful restaurant not only provides delicious food, cosy environment,
but also hospitality. For people with disabilities who are employed, Home Café
is far more than just taking care of guests enthusiastically. It is also a place to
experience integation of people with disabilities and the public.

Working at Home Café for three years, junior waitress Ah Ying said, “Working
here has given me a great sense of achievement. Whenever I received
commendation from guests, our manager will announce it at staff meeting. I
was touched when I got compliment from guests as I knew that my ability was
being recognised and approved.’

DEHMORELEE - EX
K B REE AR IR
Share the happy menu in
order to let everyone taste
the sweet of happiness
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Home Café Waitress Ah Ying
and Kai Lai are grateful for
their supervisor, lvan
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Although AhYing suffered from mental illness for years, her working
performance was never yet affected. On the contrary, her helpfulness and
sense of mission let her perform well at work offered. Since her training and
employment at Home Café, she laughed more. She always wears a smile on her
face, ‘It’s because I got great satisfaction from work here, I am really happy.’

Ka Lai, with mild intellectual disability, was a part-time employee at Home
Café. “When I first received my salary. I was really happy. I gave half to my
family and saved the other for myself because I were planning to buy my own
smart-phone.’ said Ka Lai excitedly. In fact, Ka Lai wished she could help
support her family one day, the temporary job at Home Café equip her with
skills for a formal employment in the future, and be able to take care of her
family in the long run.

Ivan, as the manager of Home Café, has worked in the F&B industry for more
than 10 years, admitted that he was not used to the working at environment at
Home Café when he joined. In addition to managing the restaurant business, I
also need to follow up these issues came from the colleagues with special needs.
I have to consider more details, not only their performances, but also feelings.’
Ivan not just a restaurant supervisor, but also a mentor at the same time. He
needed to teach and guide employees with disabilities to try different things all
the time.

Ivan thoughts his work was very meaningful. He sincerely said, ‘I learned a lot
by working here. The biggest of all is able to realise the helping others is the
origin of happiness.’

Both AhYing and Ka Lai as a service users, expressed their thanks to Home
Café and Ivan, for providing the students a comfortable environment. With the
encouragement and enlightenment from Ivan, they became courageous to face
every challenge at work.

Home Café 247 R 314k
L TR A L

Home Café provides training
opportunities to people with
disabilities
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Sandra regained her
confidence with the help of
CFSC’s social worker
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Service users and volunteers
sharing of their feelings in the
workshop

Early identification and intervention are the major service strategies
of Community Centre for Mental Wellness-Wellness Zone. Sandra was
suffering from ‘Psychosis’, and received great support in her process

of recovery. Link her to the medical system in order to receive proper
treatment. The service has encouraged her to better communicate with
her family members and thus strengthen her family support.

Sandra was the oldest daughter in family and had to take up all family
responsibilities since she was young. She bore heavy burden from her family.
When she was in her teenage, Sandra was a‘peacemaker’in the family in which
she needed to handle the tense and complicated relationship between family
members in order to avoid conflicts. Worse still, Sandra didn’t adapt to school
life. She was mentally broke down and disturbed by some delusional symptoms
eventually. These symptoms negatively affected her daily life and interpersonal
relationship. Finally, she even quitted school. Such situation kept her for three
years and made her mental condition more unstably. However, she refused

to receive medical consultation. Lastly, she accepted the service of CFSC’s
Integrated Community Centre for Mental Illness-Wellness Zone through the
psychiatrist’s introduction to her parents.

With the services provided by the Wellness Zone, there were regular home
visits to Sandra in which the social worker tried to encourage her to receive
medical treatment again. We also contacted relevant medical professionals in
assisting Sandra’s admission. After Sandra was discharged from hospital, she
started to participate in various therapeutic groups and activities at Wellness
Zone. When she met members with similar background, she gradually accepted
her mental health condition and regained her self-confidence.

With ongoing home visits, social worker could successfully facilitate the

client and their family to express their thoughts and feelings. Through the
counseling session, they could understand each other more and realize their
own role in the family. I was very touched when my father apologised to me
in a counselling session. With such comfort, it resolved my prolonged distress.
Afterwards, the family atmosphere became more peaceful. The relationship of
her parents had improved and they even took a trip together.

In recent years, Sandra joined another CFSC’s vocational rehabilitation service
‘Sunnyway-job training programme’and received employment training and
support. She has been offered a three-month internship at the Legal Aid
Department. With her good performance and stable condition, she was then
recommended to a car dealer to take up a part-time job.“When I receive my
salary first time, I realized that my capability was recognized and I am a useful
person.’

Christian Family Service Centre since 1954



%O MEE | Core Services

ik g 8 R e R MR A i R T R 22 o Hoob o i GE I BRIG A  BE A
BRRMR T > BB E 1148 » B Michael fi JBME B e i S 0 IR 48 > BR %%
il ¥Ry i BE Ak o PAF R Michael HI % ¢

LLAFHT - B 52 FE A R B A IR 48 19 Michael TEMP R A 4H T > BAGEI CFSC
HZ YR FEARES - [ 4 BRIG e A ) 1) 2 TR 68 S T s R B el e 2
ARERT A A > SRS LSR8 o [t - RE CFSC R IR PR
BRWAMEL 10248 - CFSC 2 A A RIEIKAE -

% % CFSC W BRI A 50 B > & 2002 4F CFSC & # 3k
H b B2 L L W BE S T Mlichael JF B 1R B sl 2 B IR - CFSC
H) RS BT B 2 T AR BR Y Gk i R AT - RPIRR A A B P BE g H
o R - BT - Sk WEE -~ WOBE R GESL IR o

Christian Family Service Centre since 1954

KB H T h P B

Michael ¥f CFSC #) 8 & fi2
BERBIHFEHEL

Michael is very confident
about CFSC’s Medical &
Health Services
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Primary Health Care Service takes care of the holistic needs of people.
Michael who suffered from back and knee pain has been our clients for
the last 11 years. As a user of our Physiotherapy Service, Michael shared
how CFSC health service becomes his health companion.

11 years ago, Michael was referred by a friend and began his physiotherapy
at CFSC. ‘CFSC’s registered physiotherapist applies different equipment
and treatment to relieve my pain. The comprehensive treatment helps to put
my body and mind at ease. Therefore, I am very confident about CFSC’s
physiotherapy service, which for more than a decade has become my
healthcare partner.

REEERLANTER

Herbal dispensary in the
Integrated Western &
Chinese Medical Clinic

Because of his confidence in CFSC’s medical services, Michael
also started taking Chinese medicine services when CFSC
co-organised the Chinese Medical Clinic with the School

of Chinese Medicine of The Chinese University of Hong
Kong in 2002. CFSC’s Chinese Medical Clinic has a number
of experienced registered Chinese medicine practitioners,
listed Chinese medicine practitioners, and qualified Chinese
medicine dispensers, providing consultation, bone-setting,
acupuncture, massage, herbal and granule dispensary services,
and decoction services.

Michael truly appreciates CFSC’s medical & health team,
thinking they have good team work, good communication
skills and high efficiency. CFSC’s Chinese Medical Clinic adopted intelligence
.. o . New look of Integrated
technology to computerise its clinical and service management process such Western & Chinese Medical
as appointment, registration, consultation notes, prescription, pharmacy Clinic
management, payment, and inventory. Automatic decoction machine is also
installed to provide herbal decoction service for patients’ convenience. In
addition to work efficiency, Michael’s another impression of CFSC’s medical
& health team is the strong belief of ‘prevention’. ‘Besides actual treatment,
every time when I go to the practitioners, they will remind me to pay attention
to my sitting posture at work, and also give me tips on diet and health care’
The CFSC’s medical service team hopes that everyone can understand the
idea of ‘prevention is better than cure’ and practise it in their daily life; hence
everybody can have a healthy life.

E2HERHAEBREHD O

Michael said with a smile that he has established an intimacy with CFSC’s
medical service team. ‘I came here to get treatment for over 10 years. Everyone
was a stranger to me at first and now I know each practitioner like a family.

At each follow-up appointment, we certainly talk and laugh a lot, having nice
little chat. It feels really kind and close. I wish that CFSC can further expand
its medical service scope, so that more patients who need help can receive
professional, reliable, and quality medical services.’

Christian Family Service Centre since 1954
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Kwun Tong Urban Renewal Social Service Team musters up the
community capabilities to form residents’ groups in Kwun Tong. Amy
who volunteered herself to assist residents has gained a lot in the helping
process simultaneously. She shared her story with us.

‘I learnt more about this community which I have lived for many years through
participation. Besides helping the neighbourhood in the area, this also inspired
me a lot and brought many unexpected changes to my life,” Amy said.

Amy has lived in Kwun Tong for more than 40 years, and she first came across
CFSC in the early 90s. ‘I learnt about CFSC when I joined activities of fund
raising for the renovation of the CFSC building by flag selling. I have witnessed
the change of CFSC.

BETRERMERRBEE
HBITHARBEARS - 18
DNjE RS 6 5 B R
Kwun Tong Urban Renewal
Social Service Team
organised different meetings
and activities to nurture

the residents’ sense of
belongings towards their
communities

-
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Kwun Tong Urban Renewal
Social Service Team in CNY
activities
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Kwun Tong Urban Renewal
Social Service Team invited
different professionals to
share problems arising in
communities

Not till the urban renewal project did Amy knew more about CFSC. In the
80’s, the Government announced the Kwun Tong District Redevelopment
Project. Since this was closely related to her, Amy started to attend seminars,
hoping to get more information on the redevelopment project. By coincidence,
Amy noted a residents’ meeting would be held by CFSC’s T'sui Ping
Community Centre to talk about the redevelopment in 1997. For this reason,
Amy had the chance to really understand the whole redevelopment plan, and
gained an opportunity that would change her life.

‘Compared with the activities organised by other parties, CFSC provided us
with more full support. They didn’t just collect a lot of useful information for
us. More importantly, they played a key role in bridging connections between

other parties and us. First they gathered the residents to form residents’ groups.

Then they helped us to connect with the related government departments and
officials, arranged consultations with related agencies and accompanied us to
meet with them. Honestly, if CFSC wasn’t there, not to mention fighting for
our rights, we won’t even know what kind of rights we have.

Amy thanked CFSC social workers for accompanying and coordinating the
residents through every step during the redevelopment process. She learnt

a lot from them. ‘T know a lot of people from different districts and sectors
because of CFSC, some even are government officials. If I haven’t joined this
programme, I might not be getting all these opportunities. Because of this, I
became outspoken’. It’s not a problem for me to speak up on TV or be an MC
anymore.” After she retired, Amy was invited and encouraged by the CFSC
social workers to join ‘Auxiliary Professional Scheme’, and continues to help
the people-in-need.

CFSC not only opened a new chapter in her life, but also reassured her that
what she has always believed is correct, ‘Don’t count the return when you want
to give. When you decided to help, put in all efforts to help.’

Christian Family Service Centre since 1954
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HEBRRGEEFNETL
Volunteers participated in
environmental protection and
green living
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By well utilising 75,000 square
feet, Urban Oasis promotes
social greenery in the community
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Serene Oasis organises Visits
for different organisations
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Horticultural therapy trainers
Pat to support more people
who are in need of help via
Serene Oasis

B2ECBEHEMETSE
Students at the training of
Serene Oasis
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Horticultural therapy is the
process to use plant and
nature to promote physical
and mental well being of
person

Horticultural Therapy Practice Certificate Programme has been
launched since 2010 and has trained up 260 Horticultural Therapy
Assistant. Pat has become Horticultural Therapy Assistant after
completed the course and is now the volunteer at Urban Oasis and
Serene Oasis.

‘I discover CFSC provides horticultural therapy practice certificate programme
3 years ago in coincidence. Since I was always interested in planting and 1
enrolled in the programme immediately.’ This is how the relationship between
Pat and Serene Oasis begins.

‘During the study of Horticultural Therapy Practice Certificate Programme,

I learnt practical gardening skills and understood adjuvant therapy by plant.

I realise that gardening activities can help improve the patient’s psychological
status, and support them to raise their living standard.” Upon completion of the
certificate programme, Pat became a volunteer at both Urban Oasis and Serene
Oasis.

Horticultural therapy can help patients in physical rehabilitation, as well as ease
emotions. It can be considered as kind of life education. During the process of
taking care of the plants, patients can experience the change in life: growing
new leaves, sprouting, flower blooming and withering, it’s an endless process.
When they believe that there is a life needs to be looked after and taken care
of, the patients will move from the role of ‘being taken care of” to ‘a caregiver’,
from which patients can improve their self-affirmation.

Pat has been helping a group of young people with depressive symptoms at
Serene Oasis earlier, “The group members are rather aggressive and negative.
They think about failure all the time and don’t like to take initiative to work
with other people. We deliberately designed small group activities, asking them
to report their planting experience, encouraging them to cooperate, share,

and learn from each other.” Through horticultural therapy, Pat found that
students were able to gain understanding about themselves and understand
the interaction with the nature through gardening. Not only can they better
control their emotions and improve their attention, but also increase their self-
confidence.

Pat said she fell in love with Serene Oasis. She will come to Serene Oasis to feel
the power of nature when she is free.

Christian Family Service Centre since 1954
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Vital carried out regular
researches on existing job
market, aiming to share the
updated information with the
topics that most corporations
concerned
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Vital Employee Service Consultancy has developed rapidly in the past
10 years. The team has started up with 2 staff and now grown to 15.

Wicky, Senior Manager of Vital, witnessed its growth and development.

She shared with us her journey at Vital.

During the outbreak of SARS in 2003, Hong Kong people were facing
unprecedented challenges. “The economy then was shrinking, many companies
were forced to close down and many employees were being laid off. Hong
Kong people’s morale was exceptionally low. Although Vital has recorded a loss
that year, CFSC didn’t give up this service and the colleagues didn’t give up
either. Instead they worked harder to develop innovative services in response to
the needs in market, turning adversity into opportunity. Vital grew from having
only a few dozen customers during the SARS period to more than 500 now.’
Wicky said that the SARS case has always reminded herself and the partner
organisations to continue the passion of ‘overcoming adversity and smiling
again’. The crisis also inspired them to understand the pressures employees
faced.

‘In recent years, corporates are more attended to the psychological well-being
of employees, hoping they will be able to achieve work-life balance.” Therefore,
Vital organises health-related workshops for employees from time to time,
having a professional team to tailor the training programmes for the corporates.
Stress and emotions management workshops were organised with a bid to ease
stress in workplace.

Working at Vital for over 10 years, Wicky said the most unforgettable case is the
‘Lamma ferry tragedy’. “That night when we were informed about the accident,
we got ourselves prepared immediately and mobilised all colleagues to handle
this crisis together. We organised Crisis Management Briefing, provided
counselling to employees and their family members to relieve their stress and
hopefully to minimize the traumatic consequences that arose from the tragedy.’
When facing this kind of sudden large-scale disaster, colleagues were all in a
deep sense of grief emotions. They supported each other, demonstrated their
professionalism.

Nowadays, people are facing lots of stress in life. Wicky hopes that Vital can
help people to reduce the pressure they are facing at work. Looking forward,
Vital will keep growing with time and develop different strategies and services
in response to the rapid changing society. Together with the corporate partners
to build a happy workplace.

Christian Family Service Centre since 1954
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Offering children with
comprehensive education
through the use of lively and
creative approach

Jackie Chan Whole Person Development Centre was established in 1988 and
the services are most welcomed by community members. Taking the successful
experience on board, CFSC has expanded its service to Professional Training
Services. The Professional Talent Training Center was set up in 2012. Both
centers aim at developing people’s talent and encouraging people to pursue
life-long learning.

Training during infant and childhood stages is critical to the built-up of
learning abilities. We adopt flexible and innovative approaches to provide
comprehensive training in visual senses, music sportsmanship skills, dance and
rhythm, language development, and learning efficacy. By collaborating with
primary and secondary schools, CFSC would work closely with the parents
and schools in organising family activities, parental training seminars, school
support services, extra-curricular activities, tutorials, continuing education
courses, and school-based and district-based services so as to create a more
idealistic environment to enhance the development of our children and youth.

Scope of adult training and development are more extensive, covering a wide
range of courses, from personal growth, interpersonal relationships, and
development of interests, language learning, creative handicraft, and health
wellness to the development of professional skills.

As a social service agency, we particularly concerns about the quality of
social service medical and auxiliary service personnel. In this regard, we

work closely with academic institutes and medical bodies to provide various
vocational training, in order to enhance the knowledge and skills of local
helping professional. By using diversified training approaches to increase
learning motivation and strengthen practical knowledge, we enforce the
training outcome of individuals. In recent years, we have provided trainings
on child education, certificate course on horticultural therapy, training course
on physiotherapy assistant, training on mental health and related therapy,
workshop on ‘human and interpersonal relationship, All Dimension course on
counselling and Administrative Practices (Primary School), certificate courses
for instructors in stretching and coaching skills...etc.

CFSC is a learning organisation which commits itself to talent development.
Together with the best teaching team and learning environment, the finest
practical experience and up-to-date information on career development needs,
our service strives to equip individuals to the road of success and step towards
a happy progressive life.
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A diversified range of adult
education programmes are
introduced to help service
users to enhance their
potential and explore their
true self
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